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Overview Introduction

1 — Introduction

Overview

The FleetCor Dual Network Special Card Handler and some configuration changes allow a
CFN 11 or CFN 111 to support the features listed below. This special card handler requires CFN
I1/Islander 11 or CFN |11 to operate. Gasboy Island Card Readers (ICRs) require Stargate
version 4.2K or higher.

The following are the features of the FleetCor Dual Network Special Card Handler:
« Host-controlled Personal Identification Numbers (PINS)
 Floating PINs (multiple PINs assigned to the same card)
Host-controlled product authorization
Host-controlled quantity restrictions
Host-controlled third party cards (Visa®, Mastercard®, T-Chek, Gascard/CFN dual card)
Host-controlled messages to user

Note: After installing the software, the participant should contact the FleetCor Network help
desk. The help desk should verify that the site(s) is set up for custom PINs and T-Chek
acceptance, the correct site number is used, and the site 99 password is set correctly, if
needed. Also, the help desk should verify if the transactions are being processed
properly and that product control is working.

When a card is swiped, the special handler identifies the card as a T-Chek or Gascard/CFN
dual card that is handled by the host site protocol.

Host-Site Communication Enhancements

» Extended site transaction authorization request response.

« Configuration - New system configuration parameters will be added to enable extended
site authorization requests.

 Vehicle field and issuer fields will be appended to the end of the request message if the
site is configured to use extended authorization.

Extended Host Transaction Authorization

« Authorization code - An optional 2-digit authorization code field may be included in the
host transaction authorization message.

« |f a card contains an authorization code, that code will be checked before the transaction is
sent to the host for authorization. The authorization code returned from the host will be
checked later, but it must pass the encoded authorization code check first. If the product
authorization length is set to 0 in SYS_PAR the product will not be authorized before it is
sent to the host.

« Price Level - An optional 2-digit price level field may be included in the host transaction
authorization message.
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This field is not implemented at this time and is not necessary for this application. The
field must be filled with two non-numeric characters if the new card field is used.
Product mask - An optional 26 hex character (104 bits) field may be included in the
authorization message. The first bit will represent product number 1, the second bit
represents product number 2 and so on, through product 99. 0 indicates that the
corresponding product is not allowed, and 1 indicates it is allowed. Bits 100-104 are not
used at this time.

Alternate card image - An optional, variable length (0-37 digits) card data field witha ',
termination may be appended to the end of the host transaction authorization message.
All optional data preceding the optional authorization field must be included.

Related Documents

Site Controller - Versions 2.2+, 3.3, and 3.4 and higher

Document

Number Title GOLD Library

C01918 SC Il Installation Manual, version 2.3 CFN Series Controllers and POS
C09159 SC Il Pocket Reference, version 2.3 CFN Series Controllers and POS
C09204 Check Point Reference Manual Archive

C35923 Point of Sale and Shift Change, version 00X CFN Series Controllers and POS
MDE-4311 Site Controller Il Manager’s Manual, version 2.2+ CFN Series Controllers and POS
MDE-4312 Site Controller Il Configuration Manual, version 2.3 CFN Series Controllers and POS
MDE-4313 CFN 1l Manager’s Manual for Windows NT, version 3.3 CFN Series Controllers and POS
MDE-4314 CFN Il Configuration Manual for Windows NT, version 3.3 ~ CFN Series Controllers and POS
MDE-4315 CFN 1l Manager’s Manual for Windows NT, version 3.4 CFN Series Controllers and POS
MDE-4316 CFN Il Configuration Manual for Windows NT, version 3.4  CFN Series Controllers and POS
MDE-4355 Profit Point Clerk’s Manual CFN Series Controllers and POS
MDE-4356 Profit Point Reference Manual CFN Series Controllers and POS
MDE-4479 CFN Il Quick Reference, version 3.4 CFN Series Controllers and POS

Credit and Debit Card Networks

Document
Number Title GOLD Library
C35903 Comdata™ Credit & Debit Networks CFN Series Networks, Card

Handlers, and Pump Interfaces

C35904 EDS-CCIS Credit & Debit Networks CFN Series Networks, Card
Handlers, and Pump Interfaces
C35905 FDR Credit & Debit Networks CFN Series Networks, Card
Handlers, and Pump Interfaces
C35906 ADS-Fina® Credit & Debit Networks CFN Series Networks, Card
Handlers, and Pump Interfaces
C35907 Gascard Credit & Debit Networks CFN Series Networks, Card

Handlers, and Pump Interfaces
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Document
Number

Title

GOLD Library

C35909

Generic Dial Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35910

NaBANCO Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35911

NDC Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35913

Sinclair® Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35914

ADS-Chicago Credit & Debit Networks (formerly SPS/Phillips)

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35915

T-Chek Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35917

VDOT Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35930

Gasboy Dial 001 Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35931

Amocoe/DataCard® Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4560

VisaNetsv Credit & Debit Card Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4572

Paymentech® Credit & Debit Networks (formerly Gensar)

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4605

ADS-Citgo® Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4606

Buypasss™ Credit & Debit Card Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4623

UFDA Credit & Debit Networks

CFN Series Networks, Card
Handlers, and Pump Interfaces

Pump Interface

Document
Number

Title

GOLD Library

C01745

Gilbarcoe Interface Unit Installation Manual

CFN Series Networks, Card
Handlers, and Pump Interfaces

C09146

Site Controller Pump Interface Manual

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35849

SDI/Wayne® CAT Interface

CFN Series Networks, Card
Handlers, and Pump Interfaces

C35924

SDI/Unitec® Interface

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4337

Gilbarco CRIND PC Interface for SC Il w/NT

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4559

Insight Interface

CFN Series Networks, Card
Handlers, and Pump Interfaces

MDE-4310B CFN Series FleetCor Dual Network Special Card Handler V1.0.1 - April 2007

Page 3



Introduction

Warranty

Remote Communications

Document
Number Title GOLD Library
C09141 PC/Site Control User’s Manual N/A

Technical Publications

Document
Number Title GOLD Library
C01759 CFN Diagnostic Manual CFN Series Controllers and POS

Card Encoding and Miscellaneous

Document
Number Title GOLD Library
C09136 CFN Series Clubcard Format N/A

MDE-4602 CFN Series Card Encoding Manual

Card/Key Encoding

Warranty

For information on warranty, refer to MDE-4255 Gasboy’s Warranty Policy Statement. If you
have any warranty-related questions, contact Gasboy’s Warranty Department at its

Greensboro location.
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2 — T-Chek Cards

Prompts

Driver ID or ENTER Prompt

« Always prompted for.
 If nodriver ID is required, press ENTER to proceed to the next prompt.

Refer 1=YES 2=NO Prompt

« Always prompted for.
« A valid response will be one digit within the 1-2 range.

Odometer Prompt
« Always prompted for.
» Response will be stored in the odometer field.
» A valid response will be eight digits or less.

Unit # Prompt
« Always prompted for.
* Response will be stored in the manual entry (aux.) field.
 This entry will not be printed on receipts.
« A valid response will be eight digits or less.

Transaction Format

 Track Il card data occupies the card and account field.
« Unit number occupies the manual entry field.
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3 — Gascard/CFN Dual Card

Prompts

Odometer Prompt

« Always prompted for.
» Response will be stored in the odometer field.
« A valid response will be eight digits or less.

PIN Prompt

« Always prompted for.
» Response will be stored in the PIN field.
» A valid response will be six digits or less.

Transaction Format

 Track Il card data occupies the card and account field.
« Odometer occupies the odometer field.

Receipt Masking

All cards handled as a credit tender, including Fuelmans™ Plus and Gascard Access, will be
masked with only the last four digits appearing on the receipt. With site version V034M and
above, the CFN Dual Card receipt masking can be modified to meet the customer
requirements better. It is possible to print any four contiguous numbers in the card data by
configuring TRFMT and setting a value in sys_par on page 12. Refer to MDE-4316 CFN
Series CFN 111 Configuration Manual for Windows NT®, for more information on specialized
masking of CFN Dual Cards and other local cards.
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Gascard/CFN Dual Card System Log Card Masking

System Log Card Masking

The system log will mask all cards except locally authorized Club cards. All cards identified as
a credit tender, including Fleet cards, will be fully masked, except for the first two and the last
four digits of the account. Remotely authorized Club cards, such as the Dual card, will be
masked according to the TRFMT configuration. An exception is for a Dual card that is
processed locally for authorization in Fallback mode. A locally authorized Dual card will not
be masked on the log.

Note: Account data will not be masked on the logger print-out if a type-29 CARD field is used.
Only type-2 account fields can be masked.

Refer to MDE-4316 CFN Series CFN 111 Configuration Manual for Windows NT for more
information on configuring the transaction format for the system log.

Using Alter Utility

Refer to C35923 Point of Sale and Shift Change for using the Alter Utility to setup Shift and
Day Reports.

To use Fuelman Plus and Gascard Access with CFN FleetCor on Shift and Day Reports,
accept the payment types "Fuelman FItCor" and "Gascard FItCor". These two cards are set up
as a Club tender with the FleetCor host system. Do not accept the card descriptions "Fuelman
Plus™ and "Gascard Access", as these cards are set up as a Credit tender and are utilized by
other host systems.

Page 8
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4 — Configuration

SYS PAR Configuration

Parameter Name Parameter Value

Page 1: System Parameters

System ID 1220

PIN Key Call Gasboy

Lockout Bit mapped, 7 digits, on disk, max card 9999999
Page 2: Club Card Format - Field Widths

Digits in System ID 4

Digits in Account # 19

Digits in Expiration Date 4

Digits in Limitation Code 1

Digits in Authorization Code* 0

Digits in Price Level 1

Digits in Restriction Code 1

Digits Used in PIN Calculation 9

Page 3: Club Card Formats - Offsets

Limitation Code Offset 0

Authorization Code Offset

Price Level Offset

Restriction Code Offset

PIN Calculation Offset
Extra Card Digit Offset

Ol o| | W|F

Club Bit-mapped Account Offset 0

Page 4: Reader Verification and Miscellany

Use remote verification** Club credit***

Check PIN None

Page 5: Console Verification

Use remote verification** Club credit***

Check PIN None

Page 8: Serial Port Configuration

Send Request to host handler Credit

Page 11: Transaction Miscellany

CFN PIN Unencrypted* Yes

Send transactions to CFN host* Club
Note: Also specify credit only if a bank network is not being
used and T-Chek or other credit cards are being
authorized through FleetCor Network.
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Configuration Working with FleetCor Network Help Desk

Parameter Name Parameter Value

Use new format for CFN auth host* Yes

Page 13: Miles-per-gallon package

Use aux info field for vehicle number* None

* These changes are required for FleetCor Dual Network features.

** Minimal requirements for FleetCor Dual Network only. Additional card types may be necessary if also
connecting to a bank network. Refer to the network manual.

**+ |f only the FleetCor handler is being used, this should be Club only.

Working with FleetCor Network Help Desk

After installing the software, the participant should contact the FleetCor Network help desk.
The help desk should verify if the site(s) is set up for the following:

e Custom PINs and T-Chek acceptance

 The correct site number is used

 The site 99 password is set correctly (if needed)

Also, the help desk should verify if the transactions are being processed properly and that
product control is working.
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Amoco®

is a registered trademark of Amoco Oil Company. Buypasss'v' is a service mark of Buypass Inco Corporation. Citgo® is a registered trademark
of Citgo Petroleum Corporation. Comdata™ is a trademark of Comdata Network, Inc. Datacard® is a registered trademark of Datacard Corporation.
Fina®is a registered trademark of FinaMark, Inc. Fuelman®M is a service mark of FleetCor Technologies, Inc. Gilbarco® is a registered trademark of
Gilbarco Inc. MasterCard® is a registered trademark of MasterCard International Incorporated. Paymentech® is a registered trademark of
Paymentech, Inc. Sinclair® is a registered trademark of Sinclair Oil Corporation. Unitec®is a registered trademark of Unitec Inc. VISA®isa registered

trademark of Visa International Service Association. VisaNet®M is a service mark of Visa International Service Association. Wayne® is a registered
trademark of Dresser Industries.
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